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See People.
Understand Visits.
Improve Service.

IdentiSight is an Al-powered facial recognition
and identity intelligence platform that detects
faces, stores secure non-identifiable face
profiles in a database, and recognizes when
people return. It helps retailers understand
repeat customer visits, support loyalty
programs, manitor staff presence, and
improve in-store service through real-time

alerts and actionable analytics.
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KEY CAPABILITIES

1. Face Detection & Capture

Detects faces in real time
and captures visit events
ACrOSS cameras.

HOW IDENTISIGHT WORKS
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Captures Faces Creates Secure Profiles

Detects customer Converts captunes into

and staff faces from secure nan-idertfiable

live: camera feeds. face signatures stored in
adatabase.

USED FOR

Retail stores

Customer loyalty programmes
Staff maonitoring

Customer service imprevement
Cueve / dwell monitoring
Multi-site retail analytics

Commission and performance support
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Secure visitor intelligence
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2. Repeat Visitor Recognition

Recognizes when a customer
has visited before using
secure face matching.
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Live Detections

Store Map - Live Zones
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3. Secure Face Database

Stores encrypted, privacy-
conscious non-identifiable
face profiles for future
matching,
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Matches Visits & Staff (Generates Actionable
Intelligence

Recognizes netum visitors

and eritifies staff activity ‘Sends gervice alerts and

and prowimity. prochices el operational
insights.

BUSINESS BENEFITS

Improve customer service response times.

Understand in-store visit behaviour,
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@ Provide actionable reporting for management teams,

Staff
Tracking

Recognize repeat customers and loyalty opportunities.

Measun: staff engagement and progimity 1o customes,

Support fairer commission and incentive modets.
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Assistance Alerts

4. Staff Presence Monitoring

Tracks staff identities and
presence throughout the
store environment,

SAMPLE INTELLIGENCE DASHBOARD

O

Faces Caplured

£ 1248

* Loyalty
Insights

5. Customer Assistance Routing

Identifies customers waiting
too long and highlights the
nearest employee.
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RETURN VISITOR ALERT
A previously seen customer
has entered the store.

CUSTOMER WAITING ALERT
A customer has been in-store
too long without assistance,

NEAREST STAFF ALERT
IdentiSight identified the
closest staff member to assist.

LOYALTY OPPORTUNITY
Recognize frequent visitors
and support loyalty
engagement.

STAFF PRESENCE ALERT
Track staff presence,
movement, and response
activity.

C) Cloud-Based
Platform

6. Reporting & Loyalty Insights
Turns visit patterns into

business insight for loyalty
and service improvement,
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SEE MORE. KNOW MORE.

SERVE FASTER.

IdentiSight empowers retailers with privacy-conscious
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Identity intelligence for smarter retail operations.

facial intelligence — helping teams recognize return
visitors, improve staff response, support loyalty strategies,

and turn face detections into real operational insight.
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